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H.od! dd IFls of all i.FiroFaol Tdaon CaFcte
Bnomt Sdrchor Ntgdh Linif€d.

Thb hd the dpprowl of cMO, B5NL.

cnd .rro T.lephon. Otshids

su6j..f : Targlts to tdff & ing in TRA cell i. ssas.

During th. monrh of ,4u9u5r, 2017, Zo ot rcvi.w 
^@rings 

we.e undsrdken .egofdihg
billing ond colledion of ielephone d!6. Fottowing rhe review, rhe c,rct6 hdve sjqnficon v
ihDroved rhei. c6h coll€c1ion.

ftis hd be.n p63ibe due t'o focu$€d oppfodch of rh. sroff ond office.s hdidina
-?lccor pevauc who idv?.p?c'i cotty to(L*?d Lpol no onl b t ng ad ! e., 01, but ar;
gettinqrhe custon4 bdck ro rhe nerwo.k.

Therefore, ln keeping with rhe heed of rhe hour, rh€ fo owing 5hd be po.r of rhe K€y
Pe-Jo.moce Por@€r?.s of $off o"d off'cers o .Aa rer hr p-ew-re" o, ouon.ecrrc;
(for lqdline, broodbdid od mob le) qd r6romt,on of disconnecreo nlnbers.

A.co.dingly, following rdgets or€ Gsigned io rhe Terrftofidt Ci.ctes dd t etfo

) No of d iscoMe.f ions G pef catoge of bitted connedion

r) No. of cusronefs conld.red ihh.dioreyofier ssue of bi s for
billed dnount ) tu.500/-

iiil l.lo of cusionss ainidcted for poynar whos€ n0nbers qppeor

n duniinglist issued byCDRod Zond Ddto Cafa
v) No. of cusroh.rs conrod€d ofre. ouigo n9 bor (06S)
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